
North West London Diabetic Eye  
Screening Programme 

When attending your appointment, we have taken a number of 

practical steps to ensure those attending and our staff safety: 

When re-arranging your appointment or a few days before, a member of our 

team will check that neither yourself or anyone in your household are self-

isolating or displaying COVID-19 symptoms.          

Please DO NOT attend your appointment if you answer ‘Yes’ to 

possible symptoms. 

Arriving by public transport—please follow government guidance 

Face coverings must be worn in line with government guidance. Please bring 

your own if possible, if not the Screener can provide one for you.  

Please wait outside the venue or in your vehicle. The Screener will call your 

mobile phone when they are ready to start your appointment and greet you at 

the door.   

The Screener will be wearing personal protective equipment (PPE); an apron, 

gloves, mask and visor. The camera has been fitted with a Perspex screen. 

All the equipment and room undergo rigorous cleaning between appointments 

and at the beginning and end of each day  

Whilst the tropicamide drops dilate your pupils, you will not be asked to wait 

in the waiting room, you will stay within the clinic room with the Screener.  
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If you need any further reassurance or have any questions, please      

contact our friendly and knowledgeable Bookings Team on 020 8099 1122 

In a recent survey 99.5% said they felt safe attending screening 


