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I'm sure we all feel relief that we're moving out of 

lockdown at last and we seem to be returning to some 

degree of normality, although having said that, some 

caution remains essential, hence the Practice's 

strictures with regard to face masks, maintaining 

distance when attending the Practice.      

I'm filled, along with many patients, with admiration 

and gratitude for all that the MHC team has done over 

these incredibly difficult months, working flat out often 

in their own time to provide the incomparable service 

we have come to rely on.   I think we're very lucky to be 

patients of the MHC. 

At the PPG we're trying to return to the activities we 

enjoyed pre-Coved but for the moment cannot have 

any 'actual' events which is why we're putting on some 

virtual ones.   It would be helpful though to know what 

areas you would like to see covered in the future.    For 

several years we had an annual Health Fair which 

proved popular, with various experts talking on subjects 

such as Counselling & Mental Health, Breast Screening, 

Alternative Medicine.  Is that something that would 

appeal to patients?   Do let me know and I'd welcome 

any suggestions you have on clccg.ppg@nhs.net 

A few reminders how you can help the Practice to keep 

you safe: 

 Visit https://111.nhs.uk/ to assess your risk 
and need for testing 

 Do NOT go to the surgery if you are high risk or 
think you may have the virus.  

 Make your appointment a telephone 
appointment- let reception know 

 Wash your hands! 
Visit: https://111.nhs.uk/service/COVID-19/  

    PPG MEETING DATES 2021 

    19th July,     16th August 
   13th September   

    25th October 
    6th December 
www.marylebonehealthcentre.co.uk- For more 
information please visit our website and visit the Patient 
Partnership Group page 
  

 

Ask the Experts Event   

Virtual meeting 

Dr Afsana Safa 

COVID hot Hub service and the impact 

on patients care due to COVID 

24th June 2021 5pm-6pm 

To attend you need to book a virtual place- 

please email clccg.PPG@nhs.net 

  

 

 

 

 Data Sharing-  DEADLINE delayed until 

30th September 2021  

NHS Digital is the national custodian for health and 
care data in England and has responsibility for 
standardising, collecting, analysing, publishing and 
sharing data and information from across the health 
and social care system, including general practice. 
Your data may be used and stored differently from 
the 30th September 2021 and your information may 
be used for research and planning purposes. your 
data is automatically shared unless you opt out. 

To Opt in to having your data shared for planning 
and research purposes (not related to providing you 
with medical care) -do nothing as this is automatic 

To OPT OUT- to prevent your data shared for 
planning and research purposes (not related to 
providing you with medical care) -you need to visit 
 https://digital.nhs.uk/data-and-information/data-

collections-and-data-sets/data-collections/general-

practice-data-for-planning-and-research AND you also 

need to send us an opt our form 

 
More information can be found on our website 
www.marylebonehealthcentre.co.uk 
 

PLEASE ENSURE YOU UNDERSTAND WHAT THIS MEANS BEFORE 

THE END OF SEPTEMBER 

DATES FOR YOUR DIARY 

http://www.marylebonehealthcentre.co.uk/
https://111.nhs.uk/
https://111.nhs.uk/service/COVID-19/
http://www.marylebonehealthcentre.co.uk-/
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-collections/general-practice-data-for-planning-and-research
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-collections/general-practice-data-for-planning-and-research
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-collections/general-practice-data-for-planning-and-research


 

      
 

Staff changes:  In April we welcomed Dr Arjun Radia as our 

new F2   doctor on rotation who is with us until December 

2021. 

Job roles at MHC: 
Doctors: Doctors will see and treat you when you are 
unwell. They can arrange tests and referrals for you to see 
specialists. They also monitor your health to keep you 
healthy and well as much as possible. 
 
Clinical Pharmacist: will check that you are taking your 
medication safely and effectively and works closely with the 
GPs as a pharmaceutical advisor. 
  
Nurses: Nurses provide vaccinations and immunisations 
including travel health. They run most of the public health 
screening programmes such as cervical screening and HPV 
testing. They can monitor your Warfarin levels, and review 
your diabetes and asthma to help you stay well and use 
your medications properly. They can provide contraception 
and sexual health advice and offer weight and lifestyle 
management. 
 
Health Care Assistant: provides a wide range of health 
checks, including tests for diabetes and cardiovascular 
health. She performs ECG testing and spirometry.  
(Phlebotomist-performs blood tests) 
 
Care Navigator: helps patients with high need, obtain social 
care support and access services, arrange transport, refers 
for some community and rehab services. They are very 
knowledgeable about local services  
 
Reception: manages the appointments system and provide a 
wide range of administrative functions for clinicians and 
patients. They ensure all the post is managed efficiently, 
process requests for patients for medication, and ensure the 
premises are safe and tidy for you. The Team is managed by 
Jeff and under supervision of Yakup. 
 
Administration; provides a range of functions from running 
the practice, managing the IT systems, managing all 
requests for information and reports and letters, urgent and 
non-urgent referrals and chasing reports and results which 
have not arrived. Admin also runs a range of audits and 
searches to ensure we are providing the best care for our 
patients. The Admin team is managed by Jeanette. 
 
 
 

 
 
 
 
 

     

Comment from a patient attending Marylebone during 

COVID  ‘l have found, having had this predicament myself that 

one most definitely need not have any reservations as far as 

the Marylebone Health Centre is concerned. The team has 

meticulously and thoughtfully planned how patients can visit 

the Practice without fear of acquiring this ghastly COVID 19 

disease. 

On arrival at the Centre one will find the Practice door 

states NO ENTRY is possible without confirming your 

personal, appointment, and screening details  over the 

intercom . Once confirmed a member of the team then lets you 

into the Reception area and directs you to whom you have the 

appointment. As few appointments are being made at the 

moment to visit the Practice it is extremely quiet and so one 

speedily exits the Practice through a separate exit’ 

 

E CONSULT 
Visit our website, fill out a simple form online to which we will 
respond to by the end of the next working day 
 
This saves you from having to call  Reception who do get 
very busy at certain times-freeing them up to take calls from 
patients in urgent need  or who do not have access to the 
internet 
 
You can send information at any time which suits you-
even when we are closed. This may be particularly helpful for 
working populations, students and carers 
 
E Consult is very helpful for people who have difficulty 
using the telephone for consultations or for seeking support 
 
You will receive a response within 24 hours Monday-
Thursday. E Consults sent Friday-Sunday will receive a 
response latest the following Monday 
 
The service is really useful for matters such as: 

 Administrative help for matters such as forms and 
reports, repeated sick notes and referrals to services 
you have already discussed with a GP 

 Contraception –NOT emergency contraception 

 Feet/Knee and Muscular problems 

 Acne and Eczema 

 Hay fever and sinusitis 
 
 
When your E Consult arrives at the Practice  it is reviewed 
by a GP, who may send you a text or email response or 
advice. If the GP feels they need to speak to you they may call 
you the same day or arrange a telephone call for you 
 
This service receives a very positive response from our 
patients –visit www.marylebonehealthcentre.co.uk 
 
 

 

 

Did you know……… you can download the NHS 

app and this gives you proof of your vaccination 

status!      Demonstrating your COVID-19 vaccination 

status when travelling abroad - GOV.UK 

(www.gov.uk) 

 

 
 

Did you know………  

You can now speak to a 
physiotherapist without having to be 

referred by a GP-send an E consult 
form through our website or speak to 

reception 02079356328 
 

 

https://www.gov.uk/guidance/demonstrating-your-covid-19-vaccination-status-when-travelling-abroad
https://www.gov.uk/guidance/demonstrating-your-covid-19-vaccination-status-when-travelling-abroad
https://www.gov.uk/guidance/demonstrating-your-covid-19-vaccination-status-when-travelling-abroad


 Age UK Westminster run 

a range of services for Westminster residents, mainly 

aged 65 and over, Such as benefits advice, befriending 

services and welfare benefits guidance.  Did you know 

that they hold Tea Parties and IT training sessions in the 

Marylebone library!  call 02030045610 or visit 
https://www.ageuk.org.uk/westminster/ 

 

   St Marylebone Changing Lives -St 
Marylebone Parish Church has been changing lives for 
over 900 years, and we are delighted to be launching 
our Changing Lives Project, showcasing the area’s 
incredible history and heritage as well as conserving 
and repairing the Grade 1-listed building so that it is fit 
for purpose, and explore and tell the story of 
Marylebone to the wider community and visitors. 
A key feature of the Changing Lives project is to 
preserve and share the fascinating story of 
Marylebone’s cultural heritage, whilst also providing 
employment and skills-training opportunities to local 
individuals in need.  This project will also support the 
continued development of a low-cost psychotherapy 
centre and offer specialist programmes supporting 
Londoners living with dementia, loneliness and visual 
impairment.  
 
The Changing Lives project has been described as the 
largest and most exciting community project currently 
taking place in Central London.  
If you would like to find out more about the project and 
how you can get involved, email Ginny Walton 
activity@stmarylebone.org or call the Parish Office on 
+44 (0)20 7935 7315 
Improvements to the St Marylebone Parish Church- 

The church are undergoing a major refurbishment 

which includes a new roof and new and improved 

access to the crypt.  This means a new lift and ramp 

and much improved access for our patients. We are 

very excited about this and thank patients for their 

patience while this work is being undertaken. 

The Practice remains open through the redevelopment 

and there is no impact on our services   The  PPG is 

working with us to ensure the changes improve access for all  

patients. 

 

 

 

 

 Cervical Screening (SMEARS)  

The NHS Cervical Screening Programme has made a 
significant impact on cervical cancer mortality since 
it was established in 1988, saving an estimated 5,000 
lives a year.  Cervical screening checks the health of your 

cervix. It's not a test for cancer; it's a test to help prevent 

cancer.  

All eligible women aged 25 – 49 are invited to 
have a smear test every 3 years 

All eligible women aged 50 – 64 are invited to 
have a smear test every 5 years 

You're still at risk of cervical cancer if: 
 you have had the HPV vaccine – it does not 

protect you from all types of HPV, so you're still at 

risk of cervical cancer 

 you have only had 1 sexual partner – you can get HPV 

the first time you're sexually active 

 you have had the same partner, or not had sex, for a 

long time – you can have HPV for a long time without 

knowing it 

 you're a lesbian or bisexual – you're at risk if you have 

had any sexual contact 

 you're a trans man with a cervix  

 you have had a partial hysterectomy that did not 

remove all of your cervix 

If you’re not sure if you should have a smear test, or do not 
wish to have one and want to opt out please call and speak to 
one of our experienced Practice nurses Monday-Friday 
between 12-12.30pm.  

The actual test only takes 1 to 2 minutes. The whole 

appointment usually takes about 10 minutes and this 10 

minutes could save your life! 

It's your choice if you want to go for cervical screening. 

But cervical screening is one of the best ways to protect 

you from cervical cancer-make an appointment today!  

https://www.nhs.uk › conditions › cervical-screening 

 

 

 

 

mailto:activity@stmarylebone.org
https://www.nhs.uk/conditions/vaccinations/hpv-human-papillomavirus-vaccine/


 

Managing COVID@ MHC 

Vaccination Programme–There is a centralised 

vaccination programme in line with government 

guidance so we can only invite patients when we are 

advised to invite a particular group.  We refer patients 

to the vaccination booking systems and if accepted 

patients will receive a text and are invited to book an 

appointment from a choice of vaccination sites.   

At the time of writing this update we are very proud 

that three quarters of the Practice register has been 

offered a vaccination. Patients who declined can contact us at 

any time to have one. 

All patients above 25 years of age, with a long term 

condition, or are the main carer of a patient who needs 

care, have been invited and a large percentage of  

patients have had second vaccines.  

The MHC team have worked very hard to ensure our 

patients are offered appointments for a vaccine when they 

are due, however we often deal with repeated requests 

from patients who are not due to have them based on 

government guidance. We do understand your anxieties 

however we cannot invite you if you are not due. 

Please visit the practice website for our weekly 

updates: www. marylebonehealthcentre.co.uk 

New Normal-  The surgery are changing our 
appointments system so that we can meet the changing 
needs of our patients.  We are reducing the numbers of 
same day appointments and increasing routine 
pre-bookable appointments so patients can diarise 
appointments with a GP of their choice at a time more 
suitable. 
We are now fixing our rotas on a rolling 3 week period 

to help patients plan their care. 

 We have increased the services we provide at the 

Practice so routine ECGs, routine blood tests and 

routine smears and screening programmes have been  

back in place from April 2021. 

For your safety we still screen patients on entry, face 

masks to be worn by all staff and patients on our 

premises and we ask everyone to maintain a 2 meter 

distance although closer contact is required in 

consultations. We have also maintained a 1 way in and 

out system. 

Thank you to all our patients for helping us help you 

stay safe.             

   

Prescribing medication which can be 

brought over the counter: cthe NHS has been 

spending around £136 million a year on prescriptions for 

medicines that can be bought from a pharmacy or 

supermarket, such as Paracetamol.  By reducing the amount 

the NHS spends on over the counter medicines, we can give 

priority to treatments for people with more serious 

conditions, such as cancer, diabetes and mental health 

problems.in 

Your GP, nurse or pharmacist will not generally give you a 

prescription for medicines that are available to buy in a 

pharmacy or supermarket, even if you qualify for free 

prescriptions 

 

GPs, nurses or pharmacists will also generally no longer 

prescribe probiotics and some vitamins and minerals. You 

can get these from eating a healthy, varied and balanced 

diet, or buy them at your pharmacy or supermarket. 

 GPs now have a list of medications they no longer provide.  

You may still be prescribed a medicine for a 

condition on the list if: 

• You need treatment for a long-term condition, e.g. regular 

pain relief for chronic arthritis or inflammatory bowel 

disease. 

• You need treatment for more complex forms of minor 

illnesses, e.g. migraines that are very bad and where over 

the counter medicines do not work. 

• You need an over the counter medicine to treat a side 

effect of a prescription medicine or symptom of another 

illness, e.g. constipation when taking certain painkillers. 

• The medicine has a licence which doesn’t allow the 

product to be sold over the counter to certain groups of 

patients. This could include babies, children or women who 

are pregnant or breast-feeding. 

• The person prescribing thinks that a patient cannot treat 

themselves, for example because of mental health problems 

 

  



 
                                                                                                                                                                

         Vaccination Programmes @ MHC  We offer a range of vaccination and immunisations programmes 

at Marylebone for patients of all ages. Please ask reception if you would like more information.   

 

6-in one vaccine- Given at: 8, 12 and 16 weeks of age to all babies born on or after 1 Jan. 2020. Protects  against: 

Hib (Haemophilus influenzae type b) and hepatitis B. diphtheria, tetanus, whooping cough, polio 

Rotavirus vaccine. Given at: 8 and 12 weeks of age. Protects against: rotavirus infection, a common cause of 

childhood diarrhoea and sickness 

Men B vaccine- Given at: 8 weeks, 16 weeks and one year of age. Protects against:  meningitis (caused by 

meningococcal type B bacteria) 

Hib/Men C vaccine- Given at: one year of age Protects against:  Haemophilus influenzae type b (Hib) and meningitis 

caused by meningococcal group C bacteria 

MMR vaccine Protects against:  measles,  mumps and rubella. Given at: one year and at three years and four months 

of age  

4-in-1 pre-school booster. Protects against: diphtheria, tetanus, whooping cough and polio. Given at: three years 

and four months of age 

HPV vaccine (girls and boys) Protects against: HPV which can cause cervical cancer. Given at: 12-13 years as two 

injections at least six months apart  

3-in-1 teenage booster. Given at: 14 years. Protects Against: tetanus, diphtheria and polio.  

MenACWY vaccine. Given at: 14 years and new university students aged 19-25.  Protects 

against: meningitis (caused by meningococcal types A, C, W and Y bacteria) 

Hepatitis B Vaccination- protects against hep B. Given to child at high risk of exposure to hep B, and babies born to 

infected mothers. Given as 6 doses over 12 months at birth and doeses at 4,8,12,16 weeks and final at 1 year. 

Pneumococcal vaccine- Protects against pneumonia. Given as part of the children’s immunisation schedule, to adults 

aged 65 and over or to patients with certain long term health conditions, according to availability of supply from 

manufacturer. 

 

Shingles Vaccinations- reduces the risk of developing shingles or reduces the symptoms suffered from having 

shingles. Given to:  You can have the shingles vaccine if you are 70 or 78, or in any of the catch up years from 70 

until you are aged 80.Shingles vaccines are not given to anyone aged 8- or over. 

Pertussis (whooping cough) vaccination. Given to  pregnant women from 16 weeks pregnant to up to 32 weeks 

pregnant although you can have the vaccination up to delivery-speak to your midwife for information about this. 

Protects-  your baby from developing whooping cough. 

We also offer a full travel advice service which is free to all our patients.  Some travel vaccinations are also 

available free on the NHS but some vaccines are not provided by the NHS and are charged for. We do not offer 

Yellow Fever. Providing travel services is not a core service and therefore we have limited availability at certain 

times, however we do try to accommodate where we can. For more information visit 

www.marylebonehealthcentre.co.uk or speak to a member of our nursing team.  

COVID vaccination is offered to patients based on government guidance through a national vaccination programme-we 

do not give vaccines at our surgery 

 

https://www.nhs.uk/conditions/hib/
https://www.nhs.uk/conditions/hepatitis-b/
https://www.nhs.uk/conditions/diphtheria/
https://www.nhs.uk/conditions/tetanus/
https://www.nhs.uk/conditions/whooping-cough/
https://www.nhs.uk/conditions/diarrhoea-and-vomiting/
https://www.nhs.uk/conditions/meningitis/
https://www.nhs.uk/conditions/hib/
https://www.nhs.uk/conditions/meningitis/
https://www.nhs.uk/conditions/measles/
https://www.nhs.uk/conditions/mumps/
https://www.nhs.uk/conditions/rubella/
https://www.nhs.uk/conditions/diphtheria/
https://www.nhs.uk/conditions/tetanus/
https://www.nhs.uk/conditions/whooping-cough/
https://www.nhs.uk/conditions/polio/
https://www.nhs.uk/conditions/cervical-cancer/
https://www.nhs.uk/conditions/tetanus/
https://www.nhs.uk/conditions/diphtheria/
https://www.nhs.uk/conditions/polio/
https://www.nhs.uk/conditions/meningitis/
http://www.marylebonehealthcentre.co.uk/


 

Why vaccines are important- Vaccination is the most important thing we can do to protect ourselves and our 
children against ill health. They prevent up to 3 million deaths worldwide every year. Since vaccines were 
introduced in the UK, diseases like smallpox, polio and tetanus that used to kill or disable millions of people 
are either gone or seen very rarely. Other diseases like measles and diphtheria have been reduced by up to 
99.9% since their vaccines were introduced. However, if people stop having vaccines, it's possible for 
infectious diseases to quickly spread again. Vaccine hesitancy is where people with access to vaccines delay or 
refuse vaccination. 

Vaccines teach your immune system how to create antibodies that protect you from diseases. 
It's much safer for your immune system to learn this through vaccination than by catching the diseases and 
treating them. Once your immune system knows how to fight a disease, it can often protect you for many 
years.  Herd immunity- Having a vaccine also benefits your whole community through "herd immunity". 
If enough people are vaccinated, it's harder for the disease to spread to those people who cannot have 
vaccines. For example, people who are ill or have a weakened immune system. 
 

Measles and mumps in England- Measles and mumps are starting to appear again in England, even though 
the MMR vaccine is safe and protects against both diseases. Measles and mumps cases have nearly doubled in 
recent years. In 2018 there were 970 cases of measles and 1061 cases of mumps!  If 95% of children receive 
the MMR vaccine it's possible to eradicate rid of measles. However, measles, mumps and rubella can quickly 
spread again if fewer than 90% of people are vaccinated. Not having the MMR vaccine is serious as measles 
can lead to life-threatening complications like meningitis, and mumps can cause hearing loss 

What's in a vaccine? Most people are not concerned about vaccine ingredients and know that they are safe. 
The main ingredient of any vaccine is a small amount of bacteria, virus or toxin that's been weakened or 
destroyed in a laboratory first. 
This means there's no risk of healthy people catching a disease from a vaccine. It's also why you might see 
vaccines being called "live" or "killed" vaccines? 
What's the difference between a live or killed vaccine? 
Other vaccine ingredients 
Vaccines sometimes contain other ingredients that make the vaccine safe and more effective. 
There is no evidence that any of these ingredients cause harm when used in such small amounts. 
 
Vaccines: 

Do 
 protect you and your child from many serious and potentially deadly diseases 
 protect other people in your community – by helping to stop diseases spreading to people who cannot 

have vaccines 
 get safety tested for years before being introduced – they're also monitored for any side effects 
 sometimes cause mild side effects that will not last long – some children may feel a bit unwell and 

have a sore arm for 2 or 3 days 
 reduce or even get rid of some diseases – if enough people are vaccinated 

Don't 
 do not cause autism – studies have found no evidence of a link between the MMR vaccine and autism 
 do not overload or weaken the immune system – it's safe to give children several vaccines at a time 

and this reduces the amount of injections they need 
 do not cause allergies or any other conditions – all the current evidence tells us that vaccinating is 

safer than not vaccinating 
 do not contain mercury (thiomersal) 
 do not contain any ingredients that cause harm in such small amounts – but speak to your doctor if 

you have any known allergies such as eggs or gelatine 
 
Vaccinating your child is your choice- make sure you have the right information to help you make the right 

choice! Speak to a GP or a practice nurse. Visit https://www.nhs.uk/conditions/vaccinations/ 

 


