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Central London PPG Project News 

Strong PPGs and good patient engagement are vital to ensur-

ing that GP practices work in the best way they can for all the 

different patients they serve.  Healthwatch Central West Lon-

don is therefore delighted that the Central London PPG pro-

ject has received further funding from CL CCG to build the 

strength of PPGs in GP surgeries across the area. 

We will support your work by:  

• providing information, training and networking  oppor-

tunities for PPG members;  

• developing resources to help you with your work; 

• offering individual tailored support to you and your 

PPG; 

• raising awareness of PPGs and the valuable work you 

do. 

We have our first network event on 17th October—Meet the 

CQC (Care Quality Commission).  We hope you will able to 

make it. 

It would be great to attend your PPG meetings—it’s always 

good to meet you and understand how you’re working.  We 

can also talk on the phone or meet for a coffee.  Please ring 

Jill on 020 8968 7049. 

Meet the CQC 

Information session for PPG members 

Learn how the care quality commission (CQC) inspects 
GP practices, what they expect from  GP practice PPGs 
and have your questions answered. 

DATE:       Thursday 17th October 2019 

TIME:       2pm—4pm (registration from 1.30pm) 

VENUE:     The Booth Room, Abbey Centre, 34 Great     

Smith Street SW1P 3BU  

BOOK: Contact Jill at Healthwatch CWL 

jill@healthwatchcentralwestlondon.org  

Central London CCG Annual General Meeting 

DATE:      Wednesday 2nd October 2019 

TIME:      6 .30-8pm 

VENUE:  British Dental Association,  64 Wimpole Street, 
London W1G 8YS 

BOOK:     Through Eventbrite (to help with catering 
numbers—it’s also ok to just turn up on the night). 

Other Events 

PPG Network Meeting 

Palliative Care  Services—Moving Forward 

The palliative care review was published earlier this year.  Following on from this the Central London Clinical Commissioning Group 

who is leading this work are creating ‘The patients and public palliative care working group’.  If you are interested in joining this 

group or to find out more about follow up work, please go to the Central London CCG website  

There will also be public workshops where patients and carers are invited to share their experiences and views about the future of 

palliative care.   Details of  how to register can be found by following this link CCG website 

Workshop 1—Access  
DATE: 30th September, 2019 

TIME:  6-8pm 

VENUE: Wembley Centre for 

Health & Care, 116 Chaplin Road, 

HA0 4UZ  

Workshop 2— Care 
DATE: 7th October 2019  

TIME:  5-8pm 

VENUE: St Paul’s Church,  

Queen Caroline St, Hammer-

smith, W6 9PJ  

Workshop 3 - Aftercare  

and bereavement support  
DATE: 24th October 2019  

TIME:  2-5pm 

VENUE:  Museum of Brands, 111-117 Lancaster 

Road Notting Hill, London W11 1QT  
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The Pembridge inpatient service continues to remain suspended for admission until further notice.  A decision about its future has 

not yet been made and will be considered as part of the future service model. 

The Pembridge Inpatient Unit 

https://www.eventbrite.co.uk/e/nhs-central-london-ccg-annual-general-meeting-tickets-63551908469
https://www.centrallondonccg.nhs.uk/media/95631/2-PJH4-Independent-review-palliative-care_Report.pdf
https://www.centrallondonccg.nhs.uk/your-services/palliative-care/palliative-care-services-moving-forward.aspx
https://www.centrallondonccg.nhs.uk/your-services/palliative-care/palliative-care-services-moving-forward.aspx


 

NHS Webinars 
Developing patient engagement 

You can follow NHS England’s work in this area by join-

ing their webinars.  There is no need tp register in ad-

vance, simply click on the link below at the start time. 

Beyond PPGs 

DATE:       Wednesday 25th September 2019 

TIME:       10-11am 

Click here to join 

 

STP/ICS, CCGS and PCNs—                             
Connecting  Engagement 

DATE:       Wednesday 25th September 2019 

TIME:       10-11am 

STP—Sustainability and transformation  partnership 

ICS—Integrated Care System 

CCG—Clinical Commissioning Grou[ 

PCN—Primary Care Network 

Click here to join 

Central London Clinical Commissioning 

Group 

Patient Reference Group 

The CL CCG PRG exists to ensure that the patient voice 

influences the CCG’s decision making.  Chaired by a lay 

member of the CCG Governing Body, the group’s focus 

is to work with the CCG on areas that include: the plan-

ning, designing, commissioning and evaluating of local 

health services, supporting the CLCCG on identifying 

the most appropriate ways to keep patients and the 

wider public involved in and informed about the CCGs 

decision making processes 

Membership of the group will include PPG representa-

tives as well as local residents and includes third sector 

organisations and key statutory organisation such as 

Healthwatch and the Local Authority. 

The group will normally be held on a bi-monthly basis. 

To join the group or for further information please 

email Millie at clccg.communications@nhs.net 

Opportunities to get involved 

PPG Celebration Event  

Wednesday 12th June 2019 

As part of the annual national Patient Participation Awareness 
Week— a time to raise awareness of GP practice PPGs, promote the 
value of a ‘good PPG’ and reflect on PPG achievements - we held our 
first PPG celebration event on 12th June 2019.  The focus of the even-
ing was to celebrate the achievements, and acknowledge the hard 
work and of GP practice PPGs across the three boroughs 
(Westminster, Kensington & Chelsea and Hammersmith & Fulham).  

We had speakers from Victoria Medical Centre PPG and St John’s 
Wood Health Centre PPG, as well as a practice manager and engage-
ment officer from Kensington & Chelsea, and a PPG member and 
advocate from Hammersmith and Fulham.  All focused on the value 
that PPGs bring to their GP surgeries. 

We  asked all attendees to identify and share their successes .  The 
responses included: 

• ‘Involving the diverse community in understanding the services 
available’ 

• ‘I am proud of our talks on medical subjects such as dementia, 
pain management etc’ 

• ‘Getting our new premises when our surgery was sold’ 

• ‘Ensuring that we always have at least one female GP on the 
staff’ 

• ‘Organising a photoboard in reception so patients know who is 
who’ 

• ‘Sitting on appointment panels to help staff chose caring and 
effective people’ 

 

We ended the evening by presenting ‘Outstanding Achievement Cer-
tificates’ to Victoria Medical Centre (Westminster) and Garway Cen-
tre (Kensington & Chelsea) who work tirelessly to build positive rela-
tionships with their GP practice, and have demonstrated that a PPG 
offers something of great value to the GP practice.  

Patient Participation Group Project, 

Central London CCG GP Practices 

Engagement Officer Jill Prawer 
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Charity Number 1154777: Company Number: 08548208  

www.healthwatchcwl.co.uk 

T: 020 8968 7049 

E: info@healthwatchcentralwestlondon.org 

Twitter: @healthwatchCWL 

 

News 

https://healthsector.webex.com/webappng/sites/healthsector/meeting/info/132040315847576329?MTID=m7698159c789f5f3ca34d338a3bb3e3b6
https://healthsector.webex.com/webappng/sites/healthsector/meeting/info/132040562565974116?MTID=m80ed5a4fe06f9dd360c91e83bd634dd9

